Lingaro Company

The Value of Business Intelligence

Service Information

Lingaro is a growing consulting and services company focused on Business Intelligence and Data
Integration. We help companies make the right business decisions while accelerating project deliv-
ery and minimizing implementation and support costs.
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Primary Business Address
Narbutta 20

02-541 Warsaw
Poland

Phone: (48) 22 219 84 40
Fax: (48) 22 849 00 47

E-mail: info@lingaro.com




About us

Lingaro was created in Warsaw, Poland by a
team of managers and consultants who acquired
their experience by working together at Hewlett-
Packard and Procter & Gamble. Our in-depth
expertise in delivering large-scale, full-lifecycle
implementations for multinational customers
dates back prior to the creation of Lingaro.

We combine strength in Business Intelligence
(BI) and Data Integration with expertise in de-
velopment and support. Customers planning
larger projects and applications support can
benefit from our global delivery capability, span-
ning the centers in Poland and the Philippines.

Our services

Lingaro provides consultancy, delivers projects
end-to-end, and builds selected components as
a part of large and very large implementations.
We offer a full spectrum of Business Intelligence
and Data Integration services which include:

® business requirements solicitation and analy-
sis

= creating the right BI strategy

= Return On Investment (ROI) analysis

® tools evaluation and selection

" project management

= system design

= development

= testing, and

® service support and management

With Lingaro, you will get the right results the
first time because we are very good at listening
to your needs, we have the expertise in major BI
platforms and tools, and because we know how
to build practical solutions.

Our capabilities

We have deep expertise in the following plat-
forms and tools:

BI Reporting and Analysis

= OBIEE (aka Siebel Analytics)

® QOracle Sales Analyzer (WebOSA)

= Business Objects

® MicroStrategy

= Microsoft BI

= FastRadar

® open source, e.g. BIRT

= custom developed (Java, XML, Excel)

Data Integration

= Informatica PowerCenter
= IBM DataStage

® Microsoft SSIS

® QOracle Warehouse Builder
" Syncsort

= custom developed (Unix Shell, C++, SQL,
PL/SQL)

Database Management Systems

= QOracle (9i, 10g)

" Teradata

® Microsoft SQL Server
= IBM DB2

Schedulers

= BMC CONTROL-M
= Redwood Cronacle
= SIIM

Our capabilities are confirmed by our consult-
ants’ certifications and/or by practical experi-
ence from full lifecycle BI implementations.

Our methodologies

The methodologies we apply are customized to
give optimal results and to suit our client’s
needs. We are experienced in managing work
according to PMI methodology in a CMMI Level 3
compliant organization. Our managers possess
the following certifications:

= PMP

= PRINCE2

= JTIL Manager’s Certificate in IT Service Man-
agement (ITSM)

Our differentiators

" in-depth expertise in Business Intelligence and
Data Integration

= experience with multi-Terabyte state-of-the-
art Data Warehouses

" highly motivated consultants who get up to
speed quickly and perform as of day one

Customer benefits

= quality coming from technical expertise

= speed coming from industry experience and
strong motivation

® savings coming from competitive rates and
speed of delivery
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